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“Indicators Of Work in Organizational Culture in Information Management:
A Delphi Method Study”

Abstract:

The study aimed to come up with a list of suggested indicators for organizational culture within
information management institutions, by adopting the method of analyzing the contents of relevant
previous studies and applying the "Delphi* method by consulting experts who represented the study
sample. The study came out with a number of results, the most important of which was the list of
indicators for the elements of organizational culture in the proposed information management, which
was accepted by high rates, as the experts agreed on (31) indicators at 100%, and on (12) indicators
at 85.71% of the indicators of the elements of the list. It was also found that organizational culture
affects improving business performance in the information environment through the administrative
method, and creating an appropriate organizational climate that effectively improves and develops
performance. The study limited a number of recommendations, the most important of which was the
necessity of educating and educating administrators and workers about the importance of
organizational culture in information management.

keywords: Information management, organizational culture, administrative organization

in information science, informational environment, Delphi.
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